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Co-insurance- Co-insurance is a form of medical cost-sharing that requires an insured person to pay a stated percentage of medical expenses after the deductible has been met.

Deductible- A deductible is a fixed dollar amount during the benefit period that an insured person pays before the insurance company starts to make payments for covered medical services. Deductibles are usually determined by your annual healthcare costs and can vary.

Co-payment- A co-payment is a per-person, per-visit amount that you are expected to pay before your insurance company begins covering the cost of your care. We’re required by the insurance company to collect the co-payment from the patient at time of treatment.

Out-of-Pocket Maximum- The total amount of money that you will be spending from your own pocket for any and all services. This includes your deductible and copay/coinsurance. Typically once the maximum is met, your insurance will cover services at 100% of the allowable charges, you will no longer be responsible for a co-pay and/or co-insurance.

Allowed Amount:

The amount that your insurance deems payable for billed services received by their patients, provided by an in-network provider. In-network providers are required to accept this as payment in full. For out of network providers, they are required to attempt to collect the amount that was billed to the insurance company.

Frequently Asked Questions

How do I know if I have a co-payment and/or co-insurance?

If you have a co-payment, it will often say so on your insurance identification (ID) card. Other information sources are your insurance benefit booklet, your insurance company’s customer service department (a number often listed on the back of your ID card), or your employer’s Human Resources Department. Co-payments may vary.

Why do I have a co-payment?

Co-payment is based on the contract you have with your insurance company, chosen by you or your employer.

How do I make a co-payment?

Co-pays must be made at time of service and may be paid using cash, check, or credit card for your convenience.

Can you explain the cost of these appointments and why they are this amount?

Medical appointments are billed using ICD­10 and CPT codes indicating which body part was treated and what treatment methods were used during your appointment. Your payer (health insurance company, worker’s compensation, etc. determines reimbursement to your provider (in this case a chiropractor, acupuncturist, or a medical doctor), based on codes your provider used when they submitted the claim for your appointment. If your payer deems the codes billed during your visit medically necessary, your provider will be paid a previously agreed upon and contracted amount for the services provided to you. This amount will vary each visit because the treatment methods used will vary depending on how well your body responds to them.

Why did my insurance only pay for part of these appointments?

Each patient’s policy can be different. It’s likely your policy has a deductible and an out of­ ­pocket maximum. You are typically responsible for a copay­ (due at the time of service) or a coinsurance percentage (calculated when your payer processes your claims) for each medical appointment you have. You will likely see a decrease in cost when you meet your deductible. When you eventually meet your out of­­pocket maximum, your payer will cover 100% of your appointments. Most deductibles and out ­of ­pocket maximums are reset­ on January 1st of each year.

I have a copay­ or owe a coinsurance percentage, but why did I get billed more for some appointments than for others?

There are a number of reasons your cost may vary from appointment to appointment. Most frequently this happens because your payer reimburses your provider differently depending on what code is billed and you owe a percentage of what your insurance pays prior to meeting your deductible or out­of­pocket maximum. If you have questions about your specific coverage we encourage you to contact a representative from your payer’s company to discuss outpatient, in ­office physical therapy coverage. Please see the attached verification form for a list of specific questions to ask your insurance.
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Frequently Asked Questions Continued

This bill is more expensive than I anticipated. Can you discount my visits?

We are always sorry when the service rendered is more expensive than our patients originally thought, however, once we have sent claims to a payer we are not permitted to make adjustments to the cost billed or transferred to you. We offer a discounted prompt payment rate to our patients who choose not to use a third-party payer. If you are receiving a bill with a balance higher than you are able to pay right now, please call our billing department at (831) 316-9042 to setup­ a payment plan. If you do not setup­ a payment plan and your balance becomes delinquent your account will be transferred to a third ­party collections agency.

I come in for the same type of appointment every time, why is my insurance being charged different amounts for the visit?

Your insurance is billed based on what you did with the practitioner so even if you are doing the same type of appointment the modalities that are being done vary appointment to appointment.

Why won’t you take my insurance?

MedXcare Health Professionals is out of network with most insurance companies. If your insurance policy does not have out of network coverage then you would not be able to use your insurance at our facility.

I have read and understand these terms as they pertain to my insurance policy:
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Patient Name Printed
Date


Patient Signature
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Santa Cruz CORE Fitness + Rehab Insurance Verification Form


	Group Name: MedXcare Health Professionals
	Group NPI: 1982177150
	Group TAX ID: 833019972

	Patient (Legal) Name:
	
	
	Patient Date of Birth:
	
	

	
	
	
	
	
	


*Please call your insurance customer service department(the number is on the back of the card) and ask the representative the following questions:

	Insurance Company:
	
	Is this the primary or secondary insurance?
	
	
	

	
	
	If secondary, what is the primary?
	
	
	
	
	

	
	
	
	
	

	Is MedXcare Health Professionals In Network?
	
	What is my out-of-pocket for in/out of network?
	
	

	
	
	
	
	
	
	
	
	

	Subscriber ID
	
	When does the plan reset?
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Effective Date:
	
	Is this a calendar year plan?
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	What is my in/out of network Deductible?
	
	Family Out of Pocket:
	
	
	
	
	
	

	Amount Met:
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	

	What is my in/out of network Family Deductible?
	Where do you send the checks?
	
	
	
	
	

	Amount met:
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	Chiropractic:
	
	
	
	
	
	
	
	
	
	
	

	Does the same deductible apply to Chiropractic?
	The provider or subscriber?
	
	
	
	
	

	
	
	Date checked:
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	What is my chiropractic coverage?
	
	What is the patient responsibility?
	
	
	
	
	

	
	
	

	Chiro visit limit:
	How many used:
	Does chiropractic coverage go through ASH (American Specialty Health)?

	
	

	If a chiropractor is rendering the physical therapy Osteopathy services how
	“Are these procedure codes covered by my insurance? If so, what is the coverage?”

	are you going to process the claim?
	
	98940
	98943
	97140
	99203
	97110
	99213
	97112

	What is the call reference number?
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	Office Visit + Osteopathic Manipulative Treatment:
	
	
	
	
	
	
	
	
	
	

	
	

	Are osteopathic manipulations a covered benefit?
	If an osteopath is rendering the physical therapy services how are you

	If so, how many osteopathic visits are allowed?
	going to process the claim?
	
	
	
	
	

	
	
	

	Osteo coverage:
	
	“Are these codes billable, and are these services covered under my plan?”

	Deductible (if different):
	
	98925
	98926
	98927
	98928
	
	98929
	97110
	97530
	97112

	
	
	
	
	
	
	
	
	
	
	
	

	Copay/coinsurance:
	
	97140
	98960
	
	99213
	99354
	
	99203
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	Corrective Exercise/Therapeutic Bodywork:
	
	
	
	
	
	
	
	
	
	

	
	

	This service will be rendered by either the Chiropractor or the MD Therefore
	“Are these codes billable, and are these services covered under my plan?”

	coverage should be the same as either chiropractic or Osteopathy
	97112
	97140
	
	97110
	97530
	97535
	
	

	depending on which provider you are wanting to see.
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	



Acupuncture

Deductible:

Acu Coverage:

Acu Visit Limit:



Copay/coinsurance:

How Many visits Used:

Are these codes billable, and are these services covered under my plan?

97810
97811
97813
97814
97026
99203
99213

97140
97112
97110
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